
FORD KUGA Quick Reference Guide



The information contained in this publication was correct at the time of going to print. In the interest of
continuous development, we reserve the right to change specifications, design or equipment at any time
without notice or obligation. No part of this publication may be reproduced, transmitted, stored in a
retrieval system or translated into any language in any form by any means without our written permission.
Errors and omissions excepted.
© Ford Motor Company 2011

All rights reserved.
Part Number: CG3565en 08/2011 20110725142530



ABOUT THIS QUICK
REFERENCE GUIDE
Thank you for choosing Ford. We
recommend that you take some time to get
to know your vehicle better by reading this
Quick Reference Guide, which summarises
some important aspects of your Owner's
Manual. The more that you know about
your vehicle, the greater the safety and
pleasure you will get from driving it.

This Quick Reference Guide must be
read in conjunction with the Owner's
Manual.

WARNING
Always drive with due care and
attention when using and operating
the controls and features on your

vehicle.

AT A GLANCE
Instrument panel overview
Left-hand drive

C DA B E F G H I J K

T S R Q P O N M L
E78209
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Right-hand drive

E78210

I HG J K C E D F B A

O N M L S Q R P T

Lighting control. Front fog lamps. Rear fog lamp.A
Headlamp levelling control.B
Multi-function lever: Information display controls. Direction indicators. Main beam.C
Instrument cluster.D
Horn.E
Wiper lever.F
Card holder.G
Air vents.H
Hazard warning flasher switch.I
Start button.J
Heated windscreen switch.K
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Heated rear window switch.L
Climate controls.M
Audio or navigation unit.N
Heated front seat switch.O
Ignition switch.P
Steering wheel adjustment.Q
Cruise control switches.R
Audio controls.S
Instrument lighting dimmer.T

LOCKING AND UNLOCKING

WARNING
For all warnings and cautions, refer
to your Owner's handbook.

E87379

A B C

UnlockA
LockB
Luggage compartment lid unlockC

Double locking the doors with the
key
Turn the key to the lock position twice
within three seconds to double lock the
doors.

Double locking the doors and the
luggage compartment lid with the
remote control
Press button B twice within three seconds.

Opening the luggage compartment
lid

E139497

B

A

Main luggage compartment lidA
Upper luggage compartment lidB
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Opening the main luggage
compartment lid with the remote
control
Press button C on the remote control twice
within three seconds.

Opening the upper luggage
compartment lid with the remote
control
Press and hold button C on the remote
control.

GLOBAL OPENING AND
CLOSING

WARNING
For all warnings and cautions, refer
to your Owner's handbook.

To open or close all the windows, press and
hold the lock or the unlock button on the
remote control for at least three seconds.
Press either the lock or the unlock button
again to stop the function.

DISARMING THE ALARM
The system can be deactivated at any time,
even when the alarm is sounding, by
unlocking the vehicle from the outside.
The system will be deactivated if:
• A valid passive key is located within the

detection range.
• The unlock button on the remote

control is pressed.
• A valid passive key is located within the

vehicle interior and you depress the
clutch pedal (manual transmission) or
brake pedal (automatic transmission).

• You insert the key blade into the key
holder.

WINDSCREEN WIPERS

E71012

A

B

C

D

Single wipeA
Intermittent wipe or autowipersB
Normal wipeC
High speed wipeD

Intermittent wipe

E71013

C

A B

Long wipe intervalA
Intermittent wipeB
Short wipe intervalC
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REAR WINDOW WIPER AND
WASHERS

WARNING
For all warnings and cautions, refer
to your Owner's handbook.

Intermittent wipe

E71017

Pull the lever towards the steering wheel.

CHANGING THE WIPER BLADES
Windscreen wiper blades

WARNINGS
Set the windscreen wipers in the
service position to change the wiper
blades.
You can use the service position in
winter to provide easier access to the
wiper blades for freeing them from

snow and ice. The windscreen wipers will
return to their normal position as soon as
you switch on the ignition so make sure that
the outside of the windscreen is free from
snow and ice before you switch on the
ignition.

Service position

E85833

E99280

A

1. Turn on the ignition.
2. Move the wiper lever to position A and

turn the ignition off as soon as the wiper
blades have reached the service
position.

AUTOLAMPS

WARNING
In severe weather conditions, it may
be necessary to switch your
headlamps on manually.

Note: If you have switched autolamps on,
you can only switch the main beam on when
autolamps has switched the headlamps on.
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E73840

The headlamps will come on and go off
automatically depending on the ambient
light.

POWER WINDOWS

WARNING
For all warnings and cautions, refer
to your Owner's handbook.

To reduce wind noise or buffeting when just
one window is open, open the opposite
window slightly.

INFORMATION DISPLAYS

WARNING
For all warnings and cautions, refer
to your Owner's handbook.

Various systems on your vehicle can be
controlled using the multi-function lever on
the steering column. Corresponding
information is displayed in the information
display.

Controls

E73265

Use the rotary control:
• to scroll through the trip computer

displays
• to scroll through and highlight the

options within a menu.

E73266

Press the SET/RESET button to:
• enter the main menu from the trip

computer displays
• enter a sub-menu
• exit a menu
• choose and confirm a setting.

TRIP COMPUTER
Distance to empty
Indicates the approximate distance the
vehicle will travel on the fuel remaining in
the tank. Changes in driving pattern may
cause the value to vary.
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MANUAL CLIMATE CONTROL
Cooling the interior quickly

E71381

Heating the interior quickly

E71377

Recommended settings for cooling

E131534

Open the centre and side air vents.
Direct the centre air vents upwards and the
side air vents toward the side windows.

Recommended settings for heating

E131535

Close the centre air vents and open the side
air vents.
Direct the side air vents toward the side
windows.

Defrosting and demisting the
windscreen

E71382

When the temperature is above 4°C (39°F),
the air conditioning will switch on
automatically. Make sure that the blower
is on. The indicator in the switch will
illuminate during defrosting and demisting.
If you move the air distribution control to a
position other than windscreen, the A/C
will remain on.
You can switch the air conditioning and
recirculated air on and off while the air
distribution control is set to windscreen.

AUTOMATIC CLIMATE
CONTROL

E78730

E D C

BA

Windscreen defrosting and
demisting

A

Toggle mono mode on and offB
Air conditioning OFFC
Recirculated airD
Air conditioning ONE

Recommended settings: AUTO, 22°C
(72°F).
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Mono mode
In mono mode, the temperature settings
for both the driver’s and passenger’s side
are linked. If you adjust the temperature
using the rotary control on the driver’s side,
the settings will be adjusted to the same
setting on the passenger’s side.

HEATED WINDOWS AND
MIRRORS
Heated windows
Use the heated windows to defrost or
demist the windscreen or rear window.
Note: The heated windows operate only
when the engine is running.

Heated windscreen

E72506

Heated rear window

E72507

Heated exterior mirrors
Electric exterior mirrors are fitted with a
heating element that will defrost or demist
the mirror glass. They will switch on
automatically when you switch the heated
rear window on.

HEAD RESTRAINTS

WARNING
For all warnings and cautions, refer
to your Owner's handbook.

E66539

Adjust the head restraint so that the top of
it is level with the top of your head.

MANUAL SEATS

WARNING
For all warnings and cautions, refer
to your Owner's handbook.

Moving the seats forwards or
backwards

E70728
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Adjusting the height of the driver’s
seat

E70730

Adjusting the angle of the seatback

E70731

POWER SEATS
6-way electric seat

E78060
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INSTRUMENT LIGHTING
DIMMER

E70454

CLOCK
1. Use the rotary control to enter the main

menu.
2. Highlight Clock and press the

SET/RESET button.
3. Highlight Set Clock and press the

SET/RESET button. The hours start to
flash.

4. Use the rotary control to adjust the
hours to the desired setting.

5. Press the SET/RESET button to
confirm the setting. The minutes start
to flash.

6. Proceed in the same way to set the
minutes and the date.

KEYLESS STARTING
Failure to start
If you are unable to start your vehicle
carry out the following procedure.

E99666

1. Hold the key next to the steering column
shroud exactly as shown.

2. With the key in this position you can use
the start button to switch the ignition
on and start your vehicle.

If you are still unable to start your
vehicle carry out the following
procedure.

1

2

E78284

1. Slide the release slider in the direction
of the arrow and pull out the key blade
with your thumb.

2. Remove the key blade and insert it into
the lock.
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E87381

3. Carefully prise out the cover.

E99586

4. Insert the key blade into the key holder.
5. With the key blade in this position you

can use the start button to switch the
ignition on and start your vehicle.

DIESEL PARTICULATE FILTER
During regeneration at low speed or engine
idle, you may smell a hot metallic odour
and could notice a clicking metallic sound.
This is due to the high temperatures
reached during regeneration and is normal.

SWITCHING OFF THE ENGINE

WARNINGS
For all warnings and cautions, refer
to your Owner's handbook.

WARNINGS
When you switch your engine off, the
cooling system fans may run on for
several minutes, even if the ignition is

switched off. The fans may also start
running again after some time if the coolant
temperature rises due to a build-up of heat.
Take care not to get any fingers or clothing
such as ties or scarves caught in the fan.

FUEL FILLER FLAP

WARNING
For all warnings and cautions, refer
to your Owner's Manual.

E86613

Press the flap to open it. Open the flap fully
until it engages.
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E139202

A

A

Insert the fuel nozzle up to and including
the first notch on the nozzle A. Keep it
resting on the cover of the fuel pipe
opening.

WARNING
We recommend that you remove the
fuel nozzle slowly to allow any
residual fuel to drain into the fuel

tank. Alternatively you can wait 10 seconds
before removing the fuel nozzle.

E119081

Slightly raise the fuel nozzle to remove it.

HINTS ON DRIVING WITH ANTI-
LOCK BRAKES
When the ABS is operating, the brake pedal
will pulse. This is normal. Maintain pressure
on the brake pedal.
The ABS will not eliminate the dangers
inherent when:
• you drive too close to the vehicle in front

of you.
• the vehicle is aquaplaning.
• you take corners too fast.
• the road surface is poor.

CRUISE CONTROL

WARNING
For all warnings and cautions, refer
to your Owner's handbook.

Cruise control allows you to control your
speed using the switches on the steering
wheel. You can use cruise control when you
exceed approximately 30 km/h (20 mph).

ECONOMICAL DRIVING
Gear shifting
Using the highest drivable gear appropriate
for the road conditions will improve fuel
consumption.

Anticipation
Adjusting your vehicle speed and the
distance to other vehicles without the need
for heavy braking or acceleration will
improve fuel consumption.

Efficient speed
Higher speeds use more fuel. Reducing your
cruising speed on open roads will improve
fuel consumption.
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BLUETOOTH SETUP
The Bluetooth mobile phone part of the
system provides interaction with the audio
system and your mobile phone. It allows
you to use the audio system to make and
receive calls without having to hold your
mobile phone.
During bonding, if your mobile phone asks
you to authorize the automatic connection,
select YES.
Refer to your Owner's Manual and also
www.ford-mobile-connectivity.com for
details.
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